
Data quality makes a di�erence in controlling 
costs and driving payments e�iciencies 

Data errors on clearing codes and beneficiary details 
are the main technical issues generating failed payments 
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Failed payments increase costs and negatively 
impact customer and supplier relationships  

Interoperability deficiencies disrupt 
straight-through processing   

Account-to-account (A2A) payments challenges trigger the need for 
multiple corresponding banks, increasing payments complexity and costs 

Top issues with A2A payments: 

Automated data verification tools help 
alleviate A2A payments challenges  

Minimize failed payments by improving A2A 
workflows with the advantage of automated 
payments solutions.

Businesses are addressing many A2A issues by using more advanced 
middleware solutions and automatic data verification tools to help: 

More than 33% 
of payment data is still 

validated manually2
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Problems with
ERP/System Intergration

Stemming from:
• Issue with data quality or 

lacking payment data references
• Local specificities or regulation
• Master data with complex mapping 

of codes from banks’ systems to the 
corporates middleware systems

Too Many Manual Interventions 

42%
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1. and 2.  LexisNexis Risk Solutions True Cost of Failed Payments Global Report.

Visit
 risk.lexisnexis.com/corporate-digital-payments 

to explore the full study

Main issues encountered with the reconciliation of payments flows:

Facilitate more accurate 
setup, routing and processing 

of payments from the start

Enhance payment details with key 
information including SSIs, IBAN 
and BIC numbers and payment 

network routing details

Automate reference 
data updates

Minimize alerts and the 
need for manual 

intervention

Reduce failed 
payments 

Increase straight-through 
processing rates

A2A Challenges Contribute to Failed 
Payments and Erode E�iciency Gains 

2022 Global Corporate Payments Trends

$118.5B
Failed payments are estimated to 

cost $118.5 billion globally per year1 
is the global average of 

not completed payments 

8%
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