
Payments automation opens opportunities 
to add value at the enterprise level 

Top priorities for payments managers in 2022

Digital transformation and overall 
performance are top payments priorities 

Third-party solutions increase payments 
transparency and improve performance  

Contribute more value at the enterprise level 
by leveraging the advantage of automated 
payments solutions.    
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1. Bottomline 2021 B2B Payments Survey Report

Visit
 risk.lexisnexis.com/corporate-digital-payments 

to explore the full study

Defining 
payment 
strategy 

72%

Improving 
overall business 

performance 

Optimizing 
costs 

Ensuring 
payment 
execution

46% 40% 38%

25% of companies plan to focus on 
automation of Accounts Payables 

over the coming two years1

Leveraging third-party 
capabilities helps 
accelerate the 
development of state-of 
the-art payments 
operations and optimize 
solution investment.

Cost E�iciency 

79%

 Simplicity Customer 
Service 

Value-Added 
Services  

State-of-the-Art 
Technology 

44%
33%

12% 10%

of corporates rate digital 
transformation as a key 
priority going forward

Increased levels of automation, leveraging modern middleware solutions 
embedding data verification tools, is enabling payment managers to focus 
more on payment strategy and business development.

Developing payment factories to help 
consolidate all payment flows from 
di�erent subsidiaries into the same 
hub and further integrate payments 
into the whole procurement process 

Improving business performance 
by leveraging more AI and data 

Moving further on end-to-end 
integration with vendors and migrating 
more services into the cloud, with new 
development of ERP systems

Streamlining payment processes 
by integrating procurement, 
invoicing, payment approval, 
reconciliation and reporting

Central areas of emphasis include:

Key criteria in selecting a partner for payments operations 

Achieving Payments Priorities 
in the Digital Economy 
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